
Ashford College of Management & Technology
Student Support Services Feedback Form

Student Name:







Course Title:










Date:

Your opinions and feedback are important to us. Please help by filling in this feedback form to assist us in improving our future programmes.

Evaluation Form:
For items 1-, please indicate the extent to which you satisfy or dissatisfy with the statements about the workshop by circling the numbers.

1 = Strongly Disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly Agree

	1. Make refund to student in accordance with the student contract as well as on compassionate ground.
	1
	2
	3
	4
	5

	2. Students’ requests for course transfer or withdrawal are managed in a fair and equitable manner.
	1
	2
	3
	4
	5

	3. Provide Orientation Programmes and support program
	1
	2
	3
	4
	5

	4. Provide responsive in meeting student grievance procedure
	1
	2
	3
	4
	5

	5. Provide student protection mainly via the Fee Protection Scheme
	1
	2
	3
	4
	5

	6. Provide student medical insurance coverage
	1
	2
	3
	4
	5

	7. Provide student protection mainly via the student contract
	1
	2
	3
	4
	5

	8. Provide student enough student’s pass information
	1
	2
	3
	4
	5

	9. Provide Student Pastoral Counseling
	1
	2
	3
	4
	5

	10. Provide consultancy for student cross-cultural awareness programme
	1
	2
	3
	4
	5

	11. Provide consultancy for student accommodation services
	1
	2
	3
	4
	5

	12. Provide consultancy for student banking services
	1
	2
	3
	4
	5

	13. Provide consultancy for student public transportation
	1
	2
	3
	4
	5

	14. Provide consultancy for student postal & telecommunication
	1
	2
	3
	4
	5

	15. Provide consultancy for student’s payment methods and channels
	1
	2
	3
	4
	5

	16. Provide student quality assurance of delivery of course
	1
	2
	3
	4
	5

	17. Enhance student welfare and well-being for a holistic education
	1
	2
	3
	4
	5

	18. Provide wireless internet connections
	1
	2
	3
	4
	5

	19. Enrich programmes in a conductive library environment
	1
	2
	3
	4
	5

	20. Exit briefing for graduating students
	1
	2
	3
	4
	5


Thank You for your participation in this survey.
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